Nurturing Exeellence

INSTITUTE OF INFORMATION TECHNOLOGY & MANAGEMENT
Accredited ‘A’ Grade by NAAC & Recognised U/s 2(f) of UGC act.
Rated Category 'A+’ by SFRC & "A’ by JAC Govt. of 'NCT. of Delhi )

Approved by AICTE & Affiliated to GGS Indraprastha University, New Delhi

Lesson Plan for Management Process & Organizational Behaviour

Academic Year 2023-24
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completion: 42 ]

Learning Objectives:-

1. To expose the students to fundamental concepts of management, its process and behavioural dynamics

in organizations.

Programme
Outcomes D inti
(POs) escription
POI1 Demonstrate an understanding of management concepts, principles and theories and apply them in
the context of organizational work practices.
Apply analytical and critical thinking skills to analyze the dynamic business environment and
PO2 i ; ; . ]
identify entrepreneurial and business opportunities and risks
Prepare business strategies, develop concomitant functional and operational strategies and
PO3 implement them in an integrated manner to efficiently and effectively achieve the functional goals
and the business objectives.
Demonstrate an understanding of decision making processes at various levels of the organization
PO4 with respect to resources mobilization and their efficient deployment and use to achieve the set
goals.
POS Demonstrate the ability to analyze management problems, to identify and collect relevant data and
to apply a creative problem-solving approach.
POG Identify and recommend the information technology based interventions to achieve organizational
goals.
PO7 Benchmark organizational and managerial practices against the principles of good governance,
| ethical conduct, corporate social responsibility and the imperatives of long term societal weltare.
‘ POS Demonstrate effective communication and interpersonal as well as the ability to work with the lead
teams.
PO9 Develop a lifelong learning approach manifested in their attitude to learn, unlearn and re-learn and
in their pursuit of excellence in professional, personal and social life.
Mapping of Course Outcome with Programme Objectives
(1-Low, 2-Medium, 3-High)
CO# | Detailed Course Outcomes Programme Objectives

PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 | PO8 | PO9

CO1

Enumerate, explain, compare
and analyze the concepts,
theories and principles that have
evolved in specific historical
contexts and informed both
academic thinking and practices
related to the field of
management,

o

Identify and discuss the
| CO2 | functions of management i.e. 2 2 |2 2 2 [ 1

— | planning, organizing, leading

P
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and controlling, relate them with
2the roles of managers at
d2ifferent levels of the
organization and classify the
skills necessary for effective
performance of their functions.
Apply the knowledge of
management theory and of
organizational ~ behavior  to
CO3 | analyze managerial issues and | 3 3 3 2 2
take decisions consistent with
the organizational objectives of
efficiency and effectiveness.
Analyze the complexities of

work organizations and develop
CO4 | amultidisciplinary approach to 2 2 2 3 3 2 1 3 2
address interpersonal and intra
organizational issues.
Average 25 | 225|225 | 25 | 2 | 175| 15 [275] 2
Programme Specific Qutcomes (PSO)
S0 Attribute Description
MBA graduate shall have the ability to demonstrate discipline/
Disciplinary and | interdisciplinary knowledge, coherent understanding in the
PSO1 Interdisciplinary management and allied areas for impact-oriented decision
Knowledge making,
MBA graduate shall exhibit professional skills instilling
PSO2 Critical Thinking and critical and analytical thinking to enthuse problem solving
Analytical Skills abilities in different domains of management.
MBA graduate shall be able to demonstrate proficiency in
varied research areas through designing and implementing
PS03 Problem Solving Skills innovative business strategies in real-world corporate
scenarios.
MBA graduate shall become a responsible citizen inculcating
. interpersonal skills, ia i i i
<o Leadessiip and Global tp social Skl'llS, lifelong leamlr'xg (%e.af'n,
: Imperatives unlearn & relearn), entrepreneurial acumen, leadership abilities
and adaptability to dynamic business landscapes.
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(PSOs) Program Program Outcomes (1-Low, 2-Medium, 3-High)
Specific
Outcomes  [po1 [pO2 [PO3 [PO4 |POS [PO6 [PO7 |PO8 |PO9
(PSOs)
Disciplinary
psop [ 3 3 2 3 2 3 2 3 2
Interdisciplinary
Knowledge
Critical
Thinking and I | |
PSO2 |, ivtical 2 3 2 3 3 2
Skills
Problem
2 2 2
PSO3 | Solving Skills 4 NENE 3 3
\ - | Leadership and
PSO4 | Global 3 2 3 3 3 | 3 3 3
Imperatives
: 2
[ Average 275 | 275 | 25 3 275 | 175 | 225 | 225
Q%L,E_QC.\M
Dr. Rachita Rana
Director
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Management New Dejn




| Lecty |
®Ctu | Lecture Objective Topic Details Referen | Lecture Qutcome | Deliver
re No, : Metho | .orrext ed on
S dology | pook
UNIT-I
To enable student
L1 | understand Overview of Unit I and L/GD ?gi’
-~ | Management Introduction to Management
To make student B3
L2 understand the UNIT-I: Meaning and Nature of L B 4’
meaning and nature | Management
of management
To explain the TB3,
L3 st_udent Shouy the Evolution of Management L TB4
) history of
| management
4 To make students TB3,
) aware about the Tasks and Responsibilities of a L
L4 iy : TB4
responsibilities of a | Professional manager
manager :
To explainabout Management by Objectives: L 183,
_le I(\)/[bajne i%ievlg:m by Concept, significance of MBO L
To enable student TB3,
L6 understand use of Case Study: L TB4
Management Case study on Soul Cycle
Concept.
Quick go through of | Revision : Unit -1 L/ TB3,
unit-1
.L7 Management by Objectives — B
New Topic
To assess student’s | Unit Test-1 TB3,
L8 knqw]edge on T TB4
various topics
covered in Unit-I
UNIT-II
- :
Z)?p(li;sigl':f;?;;gce's ;| Overview of Unit-Il and L TB3,
L9 . Introduction to Management as a TB4
and functions of
process
management.
To discuss the | Management Process, Stages of
concept of | Management Process. Introduction L B3
L10 | Management as a | to Planning
Process
To explain the Planning: L B3
L11 | Planning concept Concept, Process and Types of
and process. Planning and Planning Techniques
To discuss the Directing: Introduction to
L12 | concept of Directing | Directing, Principles of Directing L L
and the Process of Directing
To discuss the I(\J/{(;l;:lr;zllinfgzc Detﬁnlilt.ion and
L13 | Concept of ot 1% N Pon FOLINg, L : TB3
Controlling ontrolling Process and :
Techniques.
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To make students - :
Ly [udensandthe | kot Deciion | 1| T
concept of Decision Mfk'
Making e
To enable student
understand use of A2 TB3
L1s Maragement Case Study
Concept.
To assess student’s | Revision : Unit -11 GD,
L16 knowledge on SLA TB3
various topics
covered in Unit-1I
UNIT-III
To explain about the Overview of Unit-IIT and
L17 fundarpen‘tals o Introduction to the Fundamentals TBI
Orgam.zatlonal of Organizational Behaviour
Behaviour
To describe the
Nature of Organizational Behaviour: L TBI
o LIS Organizational Nature and Scope of OB
~ Behaviour
To enable students OB Models: L TBI
L19 | Understand different | Different OB Models, their merits
OB Models and demerits
To make student Personality: Concept and Types of
120 understand the Personality. Brief introduction to L
concept of different personality theories
Personality
To enable students Perception
L21 g)r:lcizr;ttanofd oe Meaning of Perception, Perceptual b =
P : Process, perceptual errors
erception
To make students Attitude:
L22 understand the Meaning of Attitudes, Components L TB1
meaning and of Attitude, Relationship between
concept of Attitude | Attitude and behaviour.
Learning: The Concept of
L23 Fo mike student learning, Classical Conditioning L TBI
aware about g
T - Leamning Concept Theory and Operant Conditioning
3 Theory
L24 E:aemxg ZII.I.E:(?;;S Reinforcement, Social Learning L TBI1
to students R d
To make students Motivation: Concept, definition,
L5 | 2ware about the importance and few theories of L TB1
concept and theories | Motivation.
of Motivation
To explain students | Managing Stress at Work:
126 how to manage - The Concept of Stress, Causes and L TBI
stress at work Types of Stress, Techniques to
manage stress at work.
To make students Organizational Structure:
L7 | 2ware .abo.ut Concept and Types of L, A3 TBI1
: Organizational organizational structure. Case
Structure Study.
To make students The Concept of Organizalional
L28 | understand the Design and Structure L/SLA TBI
concept of

Rackila_Rowa
Dr. Rachita Rana
Director
inshitute of information Technoloay. &
hanagement New Delbr )




INSTITUTE OF INFORMATION TECHNOLOGY & MANAGEMENT
Accredited ‘A’ Grade by NAAC & Recognised U/s 2(f) of UGC act
Rated Category 'A+' by SFRC & ‘A’ by JAC Govt. of NCT of Delhi
Approved by AICTE & Affiliated to GGS Indraprastha University, New D

1Ty

elhi

Management New Delhy

Organizational F
- | Design
To make students Meaning of Organizational Culture,
L29 unders.tand and Climate, Elements of T
Organizational Organizational Culture
Culture and Climate
To make students
L30 E‘:::: é?l?tlfr;l;e Cross _Cultural Organizational
Organizational Behaviour, Case Study
Behaviour
Quick go through of | Revision : Unit -1
unit-111
L31 Organizational Culture,
New Topic Organizational Design &
Structure, Perception,
Personality, Attitude, Learning.
To assess student’s | Unit Test -II
knowledge on
L3 various topics
covered in Unit-I1I
' UNIT-1V S —
To introduce the
133 concept of Groups, | Group & Their Dynamics, Work
teams & their Teams: Introduction to Unit- IV
Dynamics
To explain students —T
about the concept, G Meaning. T G
134 | and types of Groups Group eaning, Types of Groups,
roup Dynamics
and Group
Dynamics
To make the
135 students aware Definition and Importance of Work L TBI
about Teams and Teams, Teams vs. Groups
their types
136 ;%fgre:ﬁilzzges of tS)tages. of Team Bui.lding and their L TB1
s ehavioural dynamics
Team Building
To explain the T
L37 concept of Concept and Importance of L
Leadership Leadership Bl
L38 To teach Leadership ]?liffere?t Leade'rslé)ip St){{es _andl L TB1
Styles their relevance in Organizationa
Setup.
139 (T)?geaﬁgt?onal Soncept a_nd Impor?ance of L TBI
Yushice rganizational Justice
L40 gg ggiiggggf es gypes of Organizational Justice L TB1
Justice ase Study.
To assess student’s | Revision : Group Dynamics,
knowledge on : e :
i1 | vationd opies Leadership, Organizational Justice L, A4 TBI1
covered in Unit-IV
New Topic
L42 To assess student’s | Revision Class for entire L,SLA | TBI
knowledge on
Dr. Rachita Rana
Institute of | D'rec.tor
‘ of Information Technology &
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l\]—;ammcs curriculum
covered in all units I 1

Teaching Pedagogy: A# -Assignment(One for each Unit), UT# - Unit Test (1 each after Unit-1 & 3), CS- Case Study, GDW

Group Discus.sion, Q- Quiz, L- Lectures, P- Presentation, SLU- Self Learning Exercises, YTL- You Tube Lectures, RP-Role
Play, T-Tutorial

|

Text Books:
TB1.  Robbins, Judge & Vohra, Organizational Behaviour Pearson Education.
TB2. Greenberg and Baron, “Behaviour in Organization™, Pearson Education.
TB3.  Stoner, Freeman and Kodwani, “Management”, Pearson Education
TB4.  Koontz, et. Al “Essential of Management”, McGraw Hill Education.

Reference Books:
RBI1. - Nahavandi, et. Al., Organizational Behaviour, Sage Publication.
RB2.  Newstorm & Davis K., “Organizational Behaviour: Human Behhaviour at Work”, Mc Graw Hill Education

Dr. Latika Malhotra Dr. Deepika Arora Prof(Dr)Rachita Rana
Subject Faculty HOD- MBA Director
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Credits: 03

Course Name: MBA
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Lesson Plan for Management Process & Organizational Behaviour
Academic Year 2023-24

Semester: |

Paper Code: 101 | Paper Name: MPOB

No. of lectures allotted per week: 03 | No. of Lectures for syllabus

completion: 42

Learning Objectives:-

.1. To expose the students to fundamental ¢
M organizations.

oncepts of management, its process and behavioural dynamics

Programme
Outcomes
(POs) Description
e ] .
PO1 Demonstrate an understanding of management concepts, principles and theories and apply them in
| the context of or anizational work ractices.
PO?2 {\pply analytical and critical thinking skills to analyze the dynamic business environment and
—— | identify entrepreneurial and business opportunities and risks
Lise Prepare business strategies, develop concomitant functional and operational strategies and
3 implement t_hem In an integrated manner to efficiently and effectively achieve the functionaj goals
| and the business objectives.
D-emonstrate an understanding of decision making processes at various levels of the organization
PO4 w1tl; respect to resources mobilization and their efficient deployment and use to achieve the set
goals.
PO5 Demonstrate th; ability to analyze management problems, to identify and collect relevant data and
to apply a creative problem-solving approach.
PO6 Iderlltify and recommend the information technology based interventions to achieve organizational
goals.
PO7 Bel_mhmark organizational anc.i managerigl p.ractices against the principles of good governance,
ethical conduct, corporate social responsibility and the imperatives of long term societal welfare.
PO8 Demonstrate effective communication and interpersonal as well as the ability to work with the lead
teams.
PO Develop a lifelong learning approach manifested in their attitude to learn, unlearn and re-legrn and
in their pursuit of excellence in professional, personal and social life.
" Mapping of Course Outcome with Programme Objectives .
(1-Low, 2-Medium, 3-High)
CO# | Detailed Course Outcomes Programme Objectives
PO1 | PO2 | PO3 | PO4 | PO5 | PO6 | PO7 \ PO8 \ PO9
Enumerate, explain, compare
and analyze the concepts, "
theories and principles that have
evolved in specific historical
. 3 2 2 2 1 2 3 3 2
col contexts and informed both
academic thinking and practices
related to the field of
management,
Identify and discuss the "
CO2 | functions of management le 2 2 |2 2 -‘\2 1
planning, organizing, leading
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[ and controlling, relate them with
2the roles of managers at
d2ifferent levels of the
organization and classify the
skills necessary for effective
performance of their functions.
Apply the knowledge of
management theory and of
organizational ~ behavior  to
CO3 | analyze managerial issues and 3 3 3 3 2 2 1 2 2
take decisions consistent with
the organizational objectives of
efficiency and effectiveness. J
Analyze the complexities of
work organizations and develop
CO4 | a multidisciplinary approach to 2 2 2 3 3 2 1 3 2
address interpersonal and intra
organizational issues.
Average 25 [ 225|225 | 25 2 175 | 1.5 [ 275 2 |
[ Programme Specific Qutcomes (PSO) ‘
PSO Attribute Description
MBA graduate shall have the ability to demonstrate discipline/
Disciplinary and | interdisciplinary knowledge, coherent understanding in the
PSOI1 Interdisciplinary management and allied areas for impact-oriented decision
Knowledge making,
MBA graduate shall exhibit professional skills instilling
PSO2 Critical Thinking and critical and analytical thinking to enthuse problem solving
Analytical Skills abilities in different domains of management.
|
MBA graduate shall be able to demonstrate proficiency in
varied research areas through designing and implementing
PS03 Problem Solving Skills innovative business strategies in real-world corporate
scenarios.
MBA graduate shall become a responsible citizen inculcating
- Leadership and Global interpersonal skills, social skills, lifelong learning (learn,
Imperatives unlearn & relearn), entrepreneurial acumen, leadership abilities
and adaptability to dynamic business landscapes.

®vof. (Dr) Rachita Rane
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(PSOs) Program Program Outcomes (1-Low, 2-Medium, 3-High)
Specific
Outcomes PO1 PO2 | PO3 | PO4 | PO5S | PO6 PO7 | PO8 |PO9
(PSOs)
Disciplinary
psor | 24 3 3 | 2 | 3 2 3 2 3 2
Interdisciplinary
Knowledge
Critical
Thinking and :
PSO2 | , o ytical 2 3 2 3 3 2 1 1 1
Skills
Problem
PSO3 | .1vine Skills 3 3 3 3 3 3 2 2 2
Leadership and
PS04 | Global 3 2 3 3 3 | 3 3 3
Imperatives
Avsrage 275 | 275 | 25 3 | 275 | 175 | 225 | 225 2
@JJ i
Prof. (Dr.) Rachita Rane
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TB3, |Studebs’ perr
L1 I: dzr;:;l: ds fudent Overview of Unit I and L/GD TB4 | smakled A5 12 ’ 9.
i ent A
Management Introduction to Managem wnolesspond MJ
To make student TB3, shdands’
understand the UNIT-I: Meaning and Nature of L TB4 , r 'd/~
12 meaning and nature | Management J ab Nj ) 41
of management =
To explain the TB3, SMW’W
L3 lsltll;?::;f (a)df)out the Evolution of Management - TB4 gt l;/aﬂ‘y uk 14 / 4
b management N‘f .
| To make students TB3 Shadents Updess)sisd
L4 aware about the Tasks and Responsibilities of a L TB 4’ Jarc @ /(MfrmL-U:
responsibilities of a | Professional manager D2 / ['}
manager %Q j
T lain about hdend; fearnt
L5 Moaﬁzge?;t:t g;l Management by Objectives: L Tii’ $ E /[,
Objectives Concept, significance of MBO L MILO 221
To enable student hrdeads 1nrese
L6 understand use of Case Study: L B3, 5:9 aile A L& vpdes
Management Case study on Soul Cycle T4 LS de d He MoppCoveep! ) t?
Concept. LW, A e 0 oz |
Quick go through of | Revision : Unit - 2
. g g g .evmon Unit -1 L/ TB3, > g i .
| Management by Objectives SLA TB4 ) 2 , (7
- New Topic
To assess student’s | Unit Test-1 Y Shdends W
L8 knowledge on T TB3, E;: fa., ;wwcpg urdesdpd
various t_OPiCS TB4 bre conespB. ISV, needly L| I |©
covered in Unit-I : s A toere '
UNIT-II T vemecliod Yrotins,
To di . -
e:plal?;:;i ;I:'((l)ces S Overview of Unit-II and L TB3, TWJJ' ﬁvf‘w\f ooy |
L9 and finctions of Introduction to Management as a TB4 a%) o)) Hns gan [ ' 0
management. pEess A paoced. 111
To  discuss  the | Management Process, Stages of. i eastooof T
concept of [ Management Process. Introduction L TB3 s <
L10 | Management as a | to Planning a é | +.5
Process PQO I Ie
I To explain the Planning: L TB3 Shuclets learnd— |
L11 Planning concept Concept, Process and Types of
and process. Planning and Planning Techniques
To discuss the Directing: Introduction to L B3
L12 | concept of Directing | Directing, Principles of Directing
) and the Process of Directing
. . Controlling: Definition and
To:lisgiss the Meaning of Controlling, L TB3
L13 | Concept of 3
; Controlling Process and
Controlling ‘
: Techniques.
To drrlal:ae Ztligzms Decision Making: The concept, L TR3
Lig | HReesed ot importance and Models of Decision
concept of Decision ;
; Making.
| Making
J-' . To enable student
understand use of A2 B3
tud
LIS Management Ry
L Concept. f
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—_— o
To assess student’s Revision : Unit -1l !
Li6 knqwledge on
various topics
covered in Unit-11 B
R VT T
;,l;(:]g;gql:::;?%? i Overview of Unit-111 and l
L17 o fgtims] Introduction to the Fundamentals
rganl.zatnona of Organizational Behaviour
Behaviour
To describe the
LIS Nature of Organizational Behaviour:
Organizational Nature and Scope of OB
Behaviowr |
To enable students OB Models:
L19 | Understand different | Different OB Models, their merits
OB Models and demerits
To make student Personality: Concept and Types of
understand the Personality. Brief introduction to
L20 . ; "
concept of different personality theories
Personality ]
To enable students s
Understand the Perce_ptm".: ,
L21 Meaning of Perception, Perceptual
concept of
S Process, perceptual errors
Perception
To make students Attitude:
understand the Meaning of Attitudes, Components
L22 : o g .
meaning and of Attitude, Relationship between
concept of Attitude | Attitude and behaviour.
e Stodent Learping: The' Concepl ol .
learning, Classical Conditioning
L23 | aware about : b
; Theory and Operant Conditioning
Learning Concept Th .
eory
To explain some o ; ;
L24 Learn?ng Theories :{heel.?rfc?l‘celne|1t, Social Learning
to students Y
To make students Motivation: Concept, definition,
25 | aware about the importance and few theories of
N concept and theories | Motivation.
of Motivation
To explain students | Managing Stress at Work:
L26 how to manage The Concept of Stress, Causes and
stress at work Types of Stress, Techniques (0
manage stress at work.
To make students Organizational Structure:
o7 | @ware about Concept and Types of
Organizational organizational structure. Case
Structure Study.
To make students The Concept of Organizational
understand the Design and Structure
L28 | concept of
Organizational
Design
To make students Meaning of Organizational Culture, |
L29 undersltanc'i and Climate, Elements of
Organizational Organizational Culture
Culture and Climate
L30 To make students Cross Cultural Organizali‘&i{rﬁﬂﬁ>
aware about the Behaviour, Case Study I/ '
Prof. (Dr.) Rachita-Rane—
Director -
nstitute of Information Techneiagy
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Cross Cultural

Organizational py / | i
. Behaviour

Quick go through of | Revision : Unit -I1I

unit-I11 %
Organizational Culture, WeAL i

L31 New Topic Organizational Design & LN se o 923 , l |

Structure, Perception,
Personality, Attitude, Learning.

To assess student’s | Unit Test -11 89). shidents p

L32 | knowledge on el ). wnoles ot e w1l
various topics Concepl. 1y Shadats| L5 ’ li

_ covered in Unit-III WI"’:‘%W m"‘::’J
UNIT-IV Leohossy-
To introduce the /"M

L33 | concept of Groups, Group & Their Dynamics, Work I”‘ brocluuce o +»
teams & their Teams: Introduction to Unit- IV e WW H ! b

| Dynamics
To explain students :
about the concept, . MW& ‘hﬁ%

L34 and types of Grou ps Group Meanmg, Types of Gtoups, W 2 .
and Group Group Dynamics (s i ( I
Dynamics
To make the T wrezre. macld

L35 | Students aware Definition and Importance of Work L TB1 ) dpb'v\dw wp
about Teams and Teams, Teams vs. Groups y S LIk fz/g( i
their types i % teaund -

[ L36 gﬁ:fgfzf]?:t: Stages of Team Building and their L TB1 T""‘g bazasrt— Jine
ges of behavioural d i l 2
Team Building BIRLES S'm 7}1/ i
To explain the T i
concept of Concept and Importance of L ﬂrw7 Www
e Leadershi Leadershi e ,('mf.lnm |
p p Bl .y % [1 / L=
3 .| Different Leadership Styles and %) /
L.38 g& l':z(:h Leadership their relevance in Organizational L il M Uolacs > g’ll 2
. Setup. % M&%‘
- —
L39 g)(r) Z’:ﬁgg nal Concept and Importance of L TB1 |7i e made
£ & Organizational Justice st ftne ﬂ -
Justice Loneeft 1) ”5‘1 JusHee|
To explain the types N . ]
| L40 | of Organizational ’éypesS (t)f dC)rgamzatlonal Justice L TB1 |A = W-—f/h fgj L I e
| Justice i B0 fmrdiied.
To assess student’s Revision : Group Dynamics, ﬂ,w,t e N
knowledge on Leadership, Organizational Justice L. A4 TBI1 W =1 I |
L41 various topi i gor
pics o s
covered in Unit-1V /5’]7"“ Aot
New Topic _
To assess student’s Revision Class for entire TL" cu.;\:j))«: et (n—
Ld2 knowledge on curriculum L,SLA | TB1 /u,‘/{ ‘3 (A1
various topics gt | ',g“, {1~
covered in all units popest "‘;ﬁff -

|
|

T
G

|
| Play, T-Tutorial

{
{
|

Pa

.
i : -Assi i - Unit Test (1 each after Unit-1 & 3), CS- Case Study, GD-
eaching Pedagogy: A# -Assignment(One for each [Jmt), UT# - Unit . : .
roup Discussion, Q- Quiz, L- Lectures, P- Presentation, SLU- Self Learning Exercises, YTL- You Tube Lectur%s, RP-Role

oy

L’[‘ext Books:

Rackili_Kowa
Dr. Rachita Rana
Director
mstitute of Information Technology &
Management New Delhi




= 1

- . INSTITUTE OF INFORMATION TECHNOLOGY & MANAGEMENT
EF =W Accredited ‘A’ Grade by NAAC & Recognised U/s 2(f) of UGC act
Rated Category "A+' by SFRC & "A" by JAC Govt. of NCT of Delhi
Approved by AICTE & Affiliated to GGS Indraprastha University, New Delhi

I,’l(yntun',k( Fpol,

TB1.  Robbins, Judge & Vohra, Organizational Behaviour Pearson Education
TB2.  Greenberg and Baron, “Behaviour in Organization™. Pearson Education.
TB3.  Stoner, Freeman and Kodwani, “Management”, Pearson Education

| TB4.  Koontz, et. Al “Essential of Management”, McGraw Hill Education.

—_—

Reference Books: ———
RBI.

RB2.

Nahavandi, et. Al., Organizational Behaviour. Sage Publication.
Newstorm & Davis K., “Organizational Behaviour: Human Behhaviour at Work™. Mc Graw Hill Education

(A
W wAY Ll

Dr. Deepika Arora

Prof( IWH na
Subject Faculty HOD- MBA Director

ave 0010
Dir i
instiut of Information Technckagy
& Manegement. New Delh





{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Book","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Form","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



